Tariff Plans

Talk whenever you like!
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Forget Peak and Off-Peak rates!

Talk whenever
you likel!

Get great value for money with our wide range of 24 month
Contract Price Plans! Choose the price plan that’s tailored
for your profile and talk more for less on any of these per
second charging options.

Choose the right Price Plan
Control your spending with your choice of a Contract Price Plan that suits
your habits and your budget.



Business Price Plan

Forget peak and offpeak times, forget complicated tariffs and forget paying for
seconds you did not use. Talk whenever you like, to whoever you like at one simple
rate to all local destinations charged per second!

With TNM Business you get value for every tambala you pay, especially because you
are charged per second!

TNM Business Price Plan

Calls to TNM and Other Local Networks (per second) K0.46
SMS Local TNM (per message sent) K10.00
SMS Local other network (per message sent) K15.00
|Intemational Calls&sms |
Calls to SADC (per second) K1.35
Calls to G20 (per second) K2.00
Calls to ROW (per second) K2.70
SMS International (per message sent) K15.00
Data (per kb) KO.01
Monthly Fixed Fee K350.00
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Talk Price Plan

with a free or discounted handset or other terminal available at TNM

Talk whenever you like to whoever you like. Choose one of our value-for-money Talk
Price Plans with inclusive anytime and anywhere national minutes and 100 FREE
SMS and 100 FREE MBs for your internet usage.

The Talk Price Plans are designed for you, to accommodate your calls within your
monthly bundle allocation, and also to offer you affordable out-of-bundle rates,
with one rate for calls to any national destination, at any time of the day, any day of
the week!

PLUS, you get to be the envy of your friends! Get up to a FREE handset or terminal,
or an option of another great deal.

TNM Talk Price Plans

K3,800.00 K5,208.45
K6,000.00 K8,008.45

K13,000.00 K16,408.45
K24,000.00 K30,408.45

SMS Local TNM (per message sent) K10.00
SMS Local other network (per message sent)

Calls to SADC (per second) K1.35
Calls to G20 (per second) K2.00
Calls to ROW (per second) K2.70
SMS International (per message sent) K15.00
Data (per kb) K0.01

PAGE 2



Data Price Plan

with a free or discounted handset/other terminal

Check emails, access the Internet, stay connected and updated. Choose from a range
of great Data Contract Price Plans according to your usage. Get a FREE or discounted
handset or other mobile terminal.

Please note that if you are on these data price plans, you will not be able to make any
voice calls or send sms.

TNM Data Price Plans

K2,000.00 N/A K5,120.00 K10.24

K3,000.00 N/A K10,485.76 K10.24
K6,000.00 N/A K31,457.28 K10.24
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Getting the service

Visit any of our shops to sign-up for the Contract Price Plan of your choice.

Terms and Conditions

The following terms and conditions apply on the provision of these price plans.

Connection

The fixed fee for any connection must be within 80% of the user’s bill limit.

On any new connection after the first day of the month, the fixed fee and the bundles are prorated.
The duration of the contract will be 24 months. From month 22, the Contract is due for renewal,
allowing customers to extend their contract for another 24 months or to migrate between
packages.

Tariff Plan Migration

Migration between price plans is only effective on the first day of the month.

Tariff Plan Usage terms and conditions

There will be no usage charges for the minutes, sms and data up to the inclusive value of the
subscriber’s package, beyond which the out-of-bundle rates begin to apply.

The minimum fixed fee on these tariff plans excludes charges for any service outside of the
allocated bundle services.

Packages are recurrent monthly until Upgrading, Downgrading or Termination.

All voice usage is charged per second, both in-bundle and out-of-bundle. Likewise, SMS are
charged per message sent and data is charged per byte, in and out of bundle.

When credit limit is reached, all services are barred and minutes in the bundle may not be used
until account is unbarred.

Any unused bundle at the end of the month will be forfeited.

TNM will on a monthly basis invoice the customer with the monthly fixed fee according to the
selected tariff plan plus any out of bundle usage in that month and any other amounts owing to
TNM.

Termination
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Termination may take effect on any day according to the customer’s request, but no refunds may
be made for any unfinished bundles.
On termination, the subscriber must pay out the fixed fee applicable on their tariff plan for the

remaining part of the contract and any other amounts due to TNM.



Disclaimer

All prices are inclusive of government taxes. For details on all other charges and services, visit www.tnm.co.mw or contact
TNM Customer Care on 900, free from a TNM postpaid number. The information contained in this brochure is for promotional
purposes only and does not constitute an offer. While TNM makes every effort to ensure that the enclosed information is correct
at time of print, TNM cannot be held liable for any cost, loss and/or damage that may arise as a result of misprints, incorrect
information and or changes.
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